1. You will receive an encrypted message from askpop@dcss.ca.gov
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@ If there are problems with how this message is displayed, dick here to view it in a web browser,
@ messaqge html
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You've received an encrypted message from askpop@dcss.ca.gov
To view your message

2. Double-click on the attachment

€ Backto message

Last changed: Wednesday, April 17, 2019
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& You should only preview files from a trustworthy source.

Previewing the file might not show the full content of the file. To see the most complete, up-to-da
| Preview file

[ Always warn before previewing this type of file.

3. Click on Signin

Encrypted message

From
askpop@dcss.ca.gov

To view the message, sign in with a Microsoft account, your work or school account, or use a one-time
passcode
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4. Sign into “Work or school account”

Which account would you like to sign in with to view your encrypted
message?

Microsoft account
Create a Microsoft account for LGonzalez@azdes.gov that you can use to view this
message and to access other Microsoft services, such as OneDrive, Xbox LIVE, or

Outlook.com.

Work or school account ?

Sign in with the account provided by your work or school to use with Office 365 or
other Microsoft services,

5. Open PDF attachment

o DCSS Paternity Opportunity Program <askpop@dcss.ca.gov>

Today, 10:25 AM
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This is the response email requestors will receive.

Hellg:

Please find your completed request attached. In order to print the certified copy, you may need to update your print



6. Right-click the document and click Print.
v Select Tool

Hand Tool

Marquee Zoom

Botate Clockwise

Print... ‘ Ctrl+P
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Document Properties...

Before printing, set page sizing to Actual size and click drop down under Comments & Forms and select Document and
Stamps.
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() Custom Scale: 100 %

[l Choose paper source by PDF page size
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